
What you need to know about 

The Residents’ Ballot

November 2022



The Ebury Bridge regeneration project has already 
started, why are the council holding a ballot?

The council made a commitment that all regeneration must be supported by the local residents it aims 
to help. Carrying out a resident ballot will ensure that residents have a say on the current regeneration 
proposals for Phases 1, 2 and 3. 

The council is also committed to accessing more funding to supplement the council’s own funding resources. 
A positive outcome to the ballot will enable the council to increase the number of new homes through 
additional funding from the Greater London Authority (GLA).

Does a ‘No’ vote mean that the regeneration stops? 

A ‘No’ vote will mean the council will need to look again at how the regeneration will be delivered. While new 
homes will still be built, the purpose of the ballot is to confirm that the Ebury Bridge community support the 
current proposals (as they stand).

You will have seen that Phase 1 of the scheme is well underway and the ballot provides Ebury residents with 
the opportunity to approve the plans for future phases and the amount of affordable homes we can provide.

What is the question on the ballot paper? 

You will be asked one question, “Do you support the current proposals for the regeneration of the Ebury 
Bridge estate”, you can respond with either a yes or a no. 

When will the ballot take place?

The ballot will take place over three weeks starting in January 2023. Civica Electoral Services (CES) will send 
you a ballot paper by first class post. You will be able to vote in person, by telephone, text or online. If you 
lose your ballot paper, you can request another from CES. Please remember only your first vote will count.

What is the Landlord Offer?

The Landlord Offer is the council’s commitments to the residents living on the Ebury Bridge estate.

The Landlord Offer sets out the current proposals of the scheme including:

• The number and location of brand new affordable homes;

• The options for leaseholders returning to the new estate;

• Your rehousing options;

• What compensation you will receive;

• What support residents will receive in helping them to move; and

• How you will continued to be involved.

You will receive more information on the proposals in the Landlord Offer before the ballot starts. The agreed 
proposals will then be published in the Landlord Offer, which every eligible voter will receive a copy of at least 
two weeks before the ballot starts.

What is CES?

Civica Election Services (CES) is a company independent from the council. This is a requirement of the  
GLA’s guidance. CES has over 100 years’ experience in running ballots for the public and private sectors. 

Who can vote?

The GLA guidance states who can and cannot vote. Eligible voters are:

• Council and assured tenants named on the tenancy agreement (this includes tenants that have  
temporarily moved away from the estate as part of the regeneration).

• Resident leaseholders named on the lease (this includes resident leaseholders that have  
temporarily moved away from the estate as part of the regeneration).

• Any person registered on the Housing Register for at least 12 months, including Temporary  
Accommodation residents.

Non-resident tenants, leaseholders and freeholders including business do not have a vote. CES will confirm who 
is eligible to vote and they will receive a ballot paper.

How many people have to vote?

There is no minimum turnout required. The outcome of the ballot will be how the majority of residents vote. 

How will I register to vote?

CES will write to all the households on Ebury Bridge (including returning residents and resident-leaseholders 
that have temporarily moved away) informing them who can vote. If your household information is correct, you 
do not need to do anything. If you think the information is incorrect, you can contact CES to let them know. They 
will ask you to provide evidence, which will be set out in the letter. 

What happens if residents vote ‘Yes’?

If the majority of residents who vote in the ballot vote ‘yes’, the development will continue under the  
current proposals. We will also be eligible to apply for funding from the Greater London Authority (GLA).

Whats happens if residents vote ‘No’? 

If the majority of residents vote ‘no’ in the ballot, the council will need to look again at how the regeneration can 
be delivered. We will seek further feedback from residents, refine the proposals and come back to you with the 
proposed changes. 

A ‘no’ vote will also mean that we cannot access funding for the project from the Greater London  
Authority (GLA) and won’t be able to deliver as many new social homes for council rent.

Will translation be available? 

The Landlord Offer can be made available in Arabic, French, Albanian/Kosovan, Portuguese, Spanish,  
Italian and Cantonese. 

CES will send out translated copies of the registration letter and the ballot paper along with an English  
version to residents who have requested translations. 

Other documents will be translated on request and we provide translators at events and 121s when required. 

We encourage residents to get in touch if they know of neighbours who are unable to get involved due to a 
language barrier or any other barrier.

Are documents available in other formats? 

All documents will be available on the website. Pages can be zoomed in up to 400% without the text spilling off  
the screen or listened to using a screen reader. Large printed hard copies can be sent to you.



Contact the team
Call us for free on 0800 0113467

Email EburyBridge@westminster.gov.uk 

Visit us at the Ebury Bridge Regeneration Base, 
15–19 Ebury Bridge Rd, SW1W 8QX  
Monday–Friday 9am–4:30pm


